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Court, of its own volition, or Cafcass FCA (Family Court Adviser) identifies potential benefit for parties (and subject children) of attendance.  This could be at any stage in a case, but is most likely to arise at first or second hearing.





Cafcass FCA establishes (on own initiative or at court’s request) the availability and suitability of a service and the suitability of the parents to attend, in terms of the likely effect on them.  This will involve contact with parents and possible providers. Cafcass provide advice and information to the parties about charging issues and hardship scheme (using new leaflet).  Cafcass provides advice to the court.  If further assessment of suitability is needed, it should be completed within a maximum 4 weeks, but can be undertaken orally during the course of a hearing, (especially for Mediation).  Selection of provider is based on availability and accessibility, informed by service user needs.








Court decides on the appropriate order and specifies such monitoring requirements on Cafcass as it chooses to determine (Cafcass will ask providers to provide information about attendance, and will assess the impact of attendance through direct contact with the parties).  Court sends letter and order to provider, copy to Cafcass.








Non-publicly funded parties who consider that they are/might be eligible for subsidised contact activities on financial hardship grounds, can apply to Cafcass for funding from the DCSF.


       Continued….





Parties in receipt of LSC funding should give their LSC certificate, to the provider to copy, when asked at the start of the Contact Activity.





Self-funded parties should make payments as advised by the provider.





       …..continued





Parties can obtain the application form from the Cafcass website or the phone number in the leaflet.  This process can be started at the suitability stage, and takes 10 working days from receipt to complete.  A certificate will be issued direct to the party, and this should be given to the provider to copy when requested.  If the application is refused there is a review process.





Provider makes contact with the parent(s) and arranges for them to attend the next available groups or sessions.  At the start of the Contact Activity, the provider checks the individual’s eligibility for financial assistance (see terms and conditions of grant) and secures evidence of entitlement (copy of public funding certificate or copy of DCSF hardship certificate).  If individual is not eligible for subsidised activities, provider receives payment from the individual (prior to providing the activity).  





Parties attend sessions.





Provider records attendance for purposes of monitoring (as directed by the court) and for claiming payment from the DCSF, through Cafcass.
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